
PROJECT UPDATE

The project Supply of Project Management, Air Quality Information Management,
Behavior Change and Communication Services financed by Millennium Challenge
Corporation (MCC) and managed by Millennium Foundation Kosovo (MFK) achieved 
substantial progress in recent months. The outputs are generally delivered in compliance 
with the project program. Project outputs are expected to be delivered within the project
timeframe. While ramifications of the COVID-19 restrictions remain the key challenge for 
the project, a dedicated team of international and local experts manages to 
continue successful implementation of all activities remotely.

Air Quality Public Campaign

The Public Campaign was designed to increase public awareness of air pollution and to 
promote the use of project deliverables, such as the Air Quality Portal, Smartphone  App
and NIPH AQ subsite. These products allow the public to access reliable air quality (AQ) 
data and to make decisions that incorporate current and forecasted AQ conditions, as 
well as to learn about recommended behavior in accordance with real-time air pollution 
levels.

The Campaign was re-launched on February 22, 2021. Broadcasting and distribution of 
printed materials in both Albanian and Serbian languages included videos, brochures, 
posters, fact sheets, banners and radio clips (Figure 1, 2 and 3). In line with the project’s 
Gender and Social Inclusion Policy (GSI Policy), a mix of traditional and digital channels 
was chosen, to target as many groups as possible. The campaign utilized gender sensi-
tive communication language to avoid gender stereotypes and gender bias. During the 
preparation phase, NGOs were involved in developing educational-information
materials, and were also invited to actively participate in the campaign.

The TV  broadcasting campaign ran until the end of April 2021 with 100 airings in  
Albanian and 50 airings in Serbian. The radio component consisted of airings of an
advertisement on Radio Kosova and UrbanFM (in Albanian) and Radio Kllokot (in Ser-
bian). Web-banners ran for one month (February 22—March 22, 2021) using Gazeta Ex-
press, Telegrafi, Insajderi, Koha, Klan Kosova, Indeksonline, Gazeta Metro, Kallxo (in Al-
banian) and Gracanica online (in Serbian). In total, nine celebrities promoted air quality 
issues on their popular social media channels and websites (Figure 4).

TV airings reached an estimated 300,000 people, while 500,000 engaged with informa-
tion provided in portals. 10, 950 Albanian—language copies and 1,550 Serbian—language 
copies of brochures, banners and fact sheets were distributed were distributed to Alba-
nian and Serbian communities using health and medical centers, municipality offices and 
universities.  The project’s GSI Policy defines sensitive, vulnerable and minority groups 
which need to be considered when designing and running the Outreach and Behavior 
Change Campaign. These population groups are potentially at greater risk of the effects 
of air pollution. Such groups include pregnant women, the elderly, children and persons 
with respiratory or chronic health issues. In line with the Policy, fact sheets were produced 
to specifically target these groups. There are also ongoing efforts to reach out to
minority groups, including Roma, Ashkali, and Egyptian Communities.

Air Quality Portals

Two key air quality information sharing tools have been finalized and are now available 
to the public: Air Quality Portal (https://airqualitykosova.rks-gov.net), and the Air Quali-
ty Smartphone Application (Figure 5). Both tools provide reliable information on current 
and forecasted air quality conditions based on the data gathered from monitoring sta-
tions in Kosovo. These platforms are available in Albanian, Serbian and English. 
The success in publicizing the AQ Portal was reflected by the more than 10,000 hits the 
web-site received in February and March 2021.

Health advisory information is displayed on an NIPH website which is now hosted on 
a newly designed subsite dedicated to air quality and health. It highlights the impor-
tance of air pollution as a potentially serious threat to human health and provides as-
sociated advisory messaging directed at the public, relevant vulnerable groups and gov-
ernment agencies (Figure 6). An AQ banner with real-time information on air pollution 
in Kosovo has been incorporated into the subsite. As per the GSI Policy, health adviso-
ry information is gender sensitive and inclusive of sensitive and vulnerable groups, i.e. 
specific to different target groups. The subsite can be accessed at: ajri.niph-rks.org. 

Air Quality Data

A national emissions inventory for Kosovo has been completed and is now accessible to 
the public. The highest emissions of PM10 and PM2.5—responsible for smog in Kosovo— 
arise from domestic heating as well as from industry and energy, vehicle traffic also con-
tributes significantly to emissions  (Figure 7).

Modelling of NO2, SO2, PM10 and PM2.5 concentrations for all of Kosovo, originally pre-
pared in 2020, was updated in March of this year and is now completed.

Training on modelling and emission inventory for KEPA
and KHMI

A total of 18 training days were provided for selected KEPA and KHMI officials on air 
quality modelling and the emission inventory, between September 2020 and January 
2021. The purpose was to build capacity for independent management of the modeling 
system, including preparing the emissions inventory by updating the database and uti-
lizing the CALPUFF dispersion model. The training was comprehensive, included both a 
theoretical and practical component. Its interactive design allowed for optimal engage-
ment and was well-received by the participants. 

Training for government institutions

Two inter-governmental workshops were held in January and February, respectively. 
Workshop #4 was designed to engage stakeholders from media, civil society, NGOs and 
academia. It focused on how these groups can utilize key project products – AQ Portal, AQ 
app, Emissions Inventory and others. It also provided insights on AQ reporting in media 
and offered guidance on producing compelling content on air pollution issues. In line with 
the GSI Policy, civil society organizations and the media participated in the workshop to 
understand how to use air quality data (including analysis of the differential impacts on 
identified vulnerable population groups). The workshop comprised 12 women and 10 men 
and demonstrated strong gender balance.

Workshop #5 involved project beneficiaries (KEPA, KHMI and NIPH) and was also ded-
icated primarily to use of the newly developed products in an optimized way for each 
institution. The participants discussed how they can cooperate and support each other 
in their respective responsibilities and what further measures are needed to effectively 
improve air quality. Eight women and seven men attended the workshop, again demon-
strating equitable gender balance. Following a successful three-day training program
in December 2020 on assessing the health impacts of air pollution, the next three-day 
training was delivered in March and focused on using Project tools (AQ data) in assess-
ing and communicating health risks related to air pollution in Kosovo. The participants 
were introduced to the basic elements of AQ monitoring standards and measurements 
in Kosovo, methodologies for making the air pollution emissions inventory and modelling, 
and other basic tools for AQM prepared in the project that illustrated the importance of 
forecasting AQ. The participants represented NIPH, regional public health centers, KEPA 
and KHMI. The group consisted of eleven women and eight men, which can be considered 
a fairly balanced group in terms of gender disaggregation.

Gender and Social Inclusion

The Gender and Social Inclusion (GSI) policy was prepared at the beginning of the project 
in 2020 and is integrated into all relevant project activities. In February, after approx-
imately one year, the project GSI specialist conducted an annual review of the policy, 
based on an analysis of project documents and questionnaire-based interviews. The key 
conclusions presented at the end of February indicated that the project complies with 
the GSI policy and that no substantial modifications are required. While the project is 
well-aligned with its GSI policy, more can be done better engage with certain minority 
groups and to encourage women’s organizations to get involved with both the project 
and broader air quality issues.

Upcoming activities

The project continues its intensive pace, with the 
following key activities planned:

• Completion of the Outreach and Behavior Change Campaign.
• Organisation of Air Quality Info-Days in eight municipalities.
• Delivery of multiple sessions of on-the-job training to key project beneficiaries on 

environmental health and behavior change.
• Completion of a study on the impact of air quality on health, with a focus on 

vulnerable groups.

The next issue of Donor Newsletter is expected in September 2021.
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